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We understand that many are concerned about the well-being of the dog involved in the recent 
animal cruelty investigation - we want you to know that we are as well. We are appreciative to 
have a community that is passionate about animal welfare and dedicated to championing the 
rights of these animals in our communities. In an effort to address your concerns and remain 
transparent about this situation and the dog’s recovery, we have compiled the following 
questions and answers. While we are committed to providing as much information as possible, 
there are some aspects of this case which we are unable to discuss at this time due to the 
ongoing investigation. Thank you for your concern and interest in this pet’s story and the stories 
of all of the animals in our community in need of care and advocacy. 
  
The Jefferson County Sheriff’s Department has confirmed the details of this investigation as put 
forward by GBHS Animal Care & Control. 
  
1. What is GBHS Animal Care & Control’s contractual relationship with the Jefferson 
County Sheriff’s Department? 
  
GBHS Animal Care & Control is the acting Animal Agent for Jefferson County, as outlined by 
Alabama Code § 3-7A-7, which provides, “It is the duty of each and every county in the state to 
provide a suitable county pound and impounding officer for the impoundment of dogs, cats, and 
ferrets found running at large in violation of the provisions of this chapter.” In this matter, GBHS 
Animal Care and Control was acting under direction of the Jefferson County Sheriff’s 
Department pursuant to Alabama Code § 3-1-13, which requires us “to take charge of and care 
for neglected or abused animals” at the direction of the county. The account and timeline of 
events provided by the GBHS and confirmed and approved by the Jefferson County Sheriff’s 
Department represents the actions taken by GBHS Animal Care & Control in strict accordance 
with Alabama State Law. 
  
2. How does GBHS Animal Care & Control partner with law enforcement on animal 
cruelty and/or neglect complaints and investigations? 
  
GBHS Animal Care & Control cares for hundreds of animals each year that are brought to us by 
law enforcement under Alabama’s Pet Protection Act (PPA). As the acting animal agent for 
Jefferson County and several cities within the county, we are required to contact law 



enforcement if we find evidence of animal cruelty or neglect and/or to respond when law 
enforcement contacts us for impoundment. 
  
GBHS is charged with impounding all animals involved in cruelty and/or neglect investigations. 
GBHS often assists officers with gathering and providing details of a complaint that may later 
become evidence. 
  
Our Chief Medical Officer, Jerry Latham DVM, has extensive experience working abuse and 
neglect cases with local law enforcement, state law enforcement, and federal investigators 
including the USDA. Dr. Latham has given expert testimony in hundreds of animal abuse and 
neglect cases. GBHS ACOs and Dr. Latham work closely with all law enforcement agencies to 
ensure that the chain of custody of evidence in cases is not broken, is secured, and is 
appropriately recorded for use in a court of law. 
  
This includes following a protocol of recognizing an owner’s rights, staying within the law when 
answering a call, holding all PPA animals in a separate and secure area from other animals and 
the public, photographing and recording all treatments and care on a daily basis, testifying at 
preliminary hearings, and ensuring that evidence is shared only through and with law 
enforcement or court officials.  
  
3. What kind of experience does a GBHS Animal Care & Control Officer have to 
investigate complaints of cruelty and neglect? 
  
GBHS Animal Care & Control employees receive special training from the National Animal Care 
and Control Association (NACCA) through the National Animal Control and Humane Officer 
Training Academy (NACHO). Our GBHS Animal Care & Control Officers receive certifications 
through NACHO annually. 
  
These classes teach a wide variety of subjects including officer ethics, safe and humane animal 
capture, large scale impounds, disaster planning, handling exotics, body condition scoring, 
evidence gathering, giving sworn testimony, and case and trial preparation. 
  
GBHS also hosts NACCA certification trainings for law enforcement and animal control officers 
throughout the state. You can learn more about this training at 
http://www.nacanet.org/?page=NACA100.  
 
4. How often does GBHS Animal Care & Control respond to cruelty and neglect cases, 
and how does the complaint and response process work? 
  
The GBHS Animal Care & Control Officers respond every day to citizen complaints involving the 
cruelty and/or neglect of animals. If a citizen believes an animal is being neglected or subjected 
to cruel treatment they should make a complaint to GBHS Animal Care & Control and a GBHS 
Animal Care & Control Officer will be dispatched to the address. 

http://www.nacanet.org/?page=NACA100
http://www.nacanet.org/?page=NACA100
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Where the animal is located at the time of the complaint establishes jurisdiction and determines 
who responds. 
  
For example, the City of Birmingham has its own Animal Control Officers. If a complaint is made 
about an animal within the city limits of Birmingham, our organization contacts the Birmingham’s 
dispatch office and Birmingham sends its own animal control officers to investigate. 
  
The Jefferson County Sheriff’s Department has jurisdiction for all complaints located within 
unincorporated Jefferson County. 
  
When a GBHS Animal Care & Control Officer arrives, he or she will attempt to observe the 
animal to determine if it has shelter, water and food and/or to determine if the animal is suffering 
from neglect or abuse. GBHS Animal Care & Control Officers cannot go onto or into private 
property without a property owner’s permission or law enforcement. 
  
If the GBHS Animal Care & Control Officer cannot see the animal without accessing private 
property, then the GBHS Animal Care & Control Officer will attempt to make contact with a 
property owner to obtain permission to observe the animal. 
  
If the GBHS Animal Care & Control Officer sees what he or she believes to be cruelty or neglect 
then the GBHS Animal Care & Control Officer may not attempt to make contact with the 
property owner but may contact law enforcement. Once law enforcement arrives it is up to the 
law enforcement officer to open a case. 
  
GBHS Animal Care & Control Officer cannot open a case, seize animals or decide whether to 
prosecute an animal owner. 
  
Cases of neglect may be related to issues we can help the pet owner resolve. Every week 
GBHS Animal Care & Control Officers work with pet owners who may need education about the 
appropriate care of their pet. Our officers provide these owners with pet shelters, food and water 
bowls, runs and assistance with veterinary care including vaccinations, spay/neuter, veterinary 
care and flea and tick treatments. If possible, GBHS Animal Care & Control Officers try to help 
people keep their pets if it is safe to do so. 
  
5. Did the GBHS Animal Care & Control receive a call about this dog a month ago? 
  
GBHS Animal Care & Control cannot release details about ongoing cruelty, abuse or neglect 
investigations. The Jefferson County Sheriff’s Department will not allow us to release 
information related to this specific case without their permission and any earlier calls involving 
this dog or this owner would be a part of the overall investigation. 
  



However, any time a GBHS Animal Care & Control receives a complaint and a GBHS Animal 
Care & Control Officer sees anything that constitutes cruelty, it is handled with law enforcement 
at that time. 
  
In instances where a GBHS Animal Care & Control Officer does see a neglect violation (for 
example, the pet does not have access to shelter, food, water or food), owners may be given 
help or a short time to correct the situation. GBHS Animal Care & Control Officers return to 
check for the owner’s compliance based on the agreement made with the owner. If the owner 
does not comply within that time frame, GBHS Animal Care & Control contacts law enforcement 
to assess the matter. 
  
6. Was the person who called a month ago told that they would have to pay $50 to have 
an animal picked up? 
  
Citizens call GBHS Animal Care & Control every day to ask about county charges for animal 
control services including surrendering an animal, fines and impounding an animal. We give 
those quotes out hundreds of times each week to callers. 
  
If GBHS Animal Care & Control is called to go to an owner’s home and pick up the owner’s 
animal from a residence as an “owner surrender,” then there is an in-field $25 “owner surrender 
fee” per animal picked up by our animal control officers. 
  
This fee is set by the county. 
  
If an owner brings their animal to the shelter, the owner surrender fee is $15. 
  
This fee is also set by the county. 
  
GBHS Animal Care & Control cannot force an owner to surrender his or her animal. In many 
cases, the GBHS works to keep pets with their owners. We provide education to the public on 
proper pet care, thereby lowering the number of pets surrendered to area shelters each year. 
  
GBHS also provides spay/neuter information, education on alternatives to chaining and training 
tips to correct behaviors that could cause the pet to be surrendered. GBHS also works to assist 
pet owners with low cost veterinary care and emergency placement during military deployment 
or disasters. We also provide owners with food and pet supplies through programs such as Pet 
Pantry. 
  
7. Last month, did GBHS Animal Care & Control say that if they did pick up the animal, 
she would be euthanized due to her condition? 
  
GBHS does not answer hypothetical questions when citizens call about a pet and euthanasia. 
When a stray animal is picked up by GBHS Animal Care & Control, it is placed on a seven-day 



“stray hold.” After that time, the animal undergoes an extensive health and temperament 
evaluation. The decision to humanely euthanize an animal is made by our veterinarian staff with 
assistance from our animal behaviorist team. 
  
When an animal is surrendered, owners are walked through the procedure under which GBHS 
operates for any owner-surrendered animal. The GBHS maintains transparency and full 
disclosure in each of these instances by explaining that in order to be a candidate for adoption 
or rescue, the pet must pass a health and temperament evaluation – the evaluation is given 
within 24 hours of being surrendered. 
  
If the animal came from a home environment, the goal is to return it to a home environment so it 
doesn’t have a lengthy stay in a kennel. In many cases, the GBHS is able to help owners keep 
their pets.  
  
8. Which veterinarian at Hope Animal Clinic requested the transfer from their clinic to 
GBHS Animal Care & Control, the contracting agent for Jefferson County? 
  
Hope Animal Clinic’s Dr. Katherine Schmidt, DVM, contacted Deputy Dwight Sloan on Friday, 
Nov. 10 requesting the transfer of the dog to GBHS Animal Care & Control. This is in 
accordance with standard procedure for animal cruelty investigations. When Deputy Sloan 
asked if the dog was stable enough to be transferred, Dr. Schmidt confirmed that she was. The 
GBHS Animal Care & Control responded to this transfer request at the direction of the Jefferson 
County Sheriff’s Department. 
  
9. Was there a risk in transferring the dog from Hope Animal Clinic? 
  
No. When Deputy Sloan asked if the dog was stable enough to be transferred, Dr. Schmidt 
confirmed that she was. Dr. David Fuller, DVM, of Hope Animal Clinic, also agreed that the dog 
was stable enough to be transferred. Had the dog not been stable then the veterinarians at 
Hope, the Sheriff’s Department nor the GBHS Animal Care & Control Officers would have 
proceeded with the transfer until it was safe to do so. 
 
10. Did GBHS Animal Care & Control make the decision to seize the dog from Hope 
Animal Clinic? 
  
No. GBHS Animal Care & Control was acting at the direction of the Jefferson County Sheriff’s 
Department pursuant to a court order. On Friday, Nov. 10, Dr. Schmidt contacted Deputy Dwight 
Sloan of the Jefferson County Sheriff’s Department via phone and email, requesting that the 
dog be transferred to GBHS Animal Care & Control. This is in accordance with standard 
procedures for animal cruelty investigations. With confirmation that the dog was stable and 
following instructions issued by the Jefferson County Sheriff’s Department, GBHS Animal Care 
& Control Officers went to Hope Animal Clinic to pick up the dog and transport her 
approximately 7 miles to GBHS’s state-of-the-art animal hospital and clinic.  



11. If the Hope Animal Clinic veterinarian recommended a transfer, then why did it take a 
court order to get it (Hope) to release the dog? 
  
Despite Hope Animal Clinic having initially requested the transfer to GBHS Animal Care & 
Control, the clinic staff would not release the dog into the care of the GBHS Animal Care & 
Control Officers upon their arrival. GBHS Animal Care & Control Officers provided 
documentation of the requested transfer from the clinic as well as documented approval by 
Jefferson County Sheriff’s Department. When they (Hope) continued to refuse compliance, 
Deputy Dwight Sloan sought a court order from a Jefferson County judge to complete the 
transfer. 
 
12. Did the GBHS seek the court order for the transfer of the dog from Hope Animal 
Clinic? 
 
No, the Jefferson County Sheriff’s Department requested the court order, not GBHS Animal 
Care & Control. GBHS Animal Care & Control simply communicated to the Sheriff’s Department 
that the Hope Animal Clinic staff did not think it could release the dog without a court order.  
 
13. Was the court order to transfer the dog forged?  
 
No, the court order was signed by District Court Judge Stephen Wallace. This is a public 
document. 
  
14. Can an animal involved in a cruelty case remain in the protective care of a private 
rescue, individual or veterinarian? 
  
Usually not. All animals involved in cruelty investigations are required to be held in secure 
facilities where the chain of evidence is documented and protected correctly.  Jefferson County 
impoundment facilities must be a previously approved contractor and meet certain qualifications 
including, but not limited to, the appropriate insurance, signed memorandums of understanding, 
certification from the National Animal Control Association (NACA) and other specific criteria. As 
the contracted animal control service provider for the Jefferson County Sheriff’s Department, 
GBHS Animal Care & Control and its emergency hospital have met these requirements. All 
locations have trained staff and secure facilities to provide care and housing to animals involved 
in cruelty cases. 
  
15. Are private rescues required to contact law enforcement in abuse cases?  
   
If a rescue or any private party believes they have witnessed or know of an incident involving 
abuse, they should contact the Jefferson County Sheriff’s Department or the law enforcement 
agency in the city where the pet is located. In any animal cruelty investigation, the decision to 
bring charges and/or prosecute an incident of animal cruelty rests exclusively with the law 



enforcement agency and district attorney in the jurisdiction where the crime is alleged to have 
occurred. 
  
16. Who has custody of the dog? 
  
The Jefferson County Sheriff’s Department has custody of the dog. GBHS Animal Care & 
Control is under contract with the county to hold and care for animals involved in cruelty cases 
in Jefferson County. The dog is at the GBHS animal hospital and clinic under the care of Dr. 
Jerry Latham, DVM, Chief Medical Officer of the GBHS and GBHS Animal Care & Control. 
  
17. Would the dog have received the same care from GBHS had she come into your care 
directly through GBHS Animal Care & Control? 
  
Yes. The dog would have been immediately examined by Dr. Jerry Latham, DVM, and his staff 
to determine what treatment(s) and care was needed. GBHS Animal Care & Control and its 
medical staff treat cases of embedded collars and chains regularly, and are familiar with the 
proper treatment and care for the animal to make a full recovery. 
  
18. Will GBHS Animal Care & Control euthanize the dog? 
  
No. Animals involved in animal cruelty cases cannot be euthanized, as they are considered 
evidence by law enforcement. GBHS Animal Care & Control cannot do anything with this dog 
without a court order. 
  
19. Is the dog receiving proper care at the GBHS? 
  
Yes. The dog is under the care of Dr. Jerry Latham, DVM, Chief Medical Officer of the GBHS, at 
the GBHS animal hospital facility. He and his dedicated team are providing excellent care, as 
well as the much-needed companionship and personal attention needed to promote the healing 
process.  
 
20. What kind of vet facilities does the GBHS have? What are its animal care capabilities? 
  
The GBHS has state-of-the-art facilities and a trained staff that provides top-notch medical care 
for all animals of the GBHS. The animal hospital and clinic facility, where the dog is being 
housed, has in-house diagnostic equipment that allows a problem-based, scientific approach to 
most medical and surgical issues faced in a shelter veterinary medical environment. In-house 
blood analyzers allow for complete blood counts with a 5-part differential, a comprehensive 
serum chemistry machine (complete serum chemistries with electrolytes, thyroid and cholesterol 
testing) and the ability to check coagulation profiles. Additionally, the facility has digital 
radiography capabilities. The diagnostic imaging capabilities also include color flow Doppler 
ultrasonography with thoracic/cardiology and abdominal functions, as well as digital tonometry, 
ophthalmoscopic and otoscopic examinations, antigen testing for heartworm disease, feline 



leukemia virus, feline immunodeficiency virus and parvoviral enteritis. Complete urinalysis as 
well as microscopic examinations for fine needle aspirates/impression smears/urine 
sediment/skin scraping and other cytology are commonly performed in our fully functional 
laboratory. 
 

 

 
 

 



 

 
 

21. What will happen to the dog at the GBHS? What kind of care is she getting? 
  
The dog will remain in our care as she continues to heal. She will receive the care and 
treatment necessary for her recovery, as well as a great deal of love and companionship. She is 
playful and in good spirits, wagging her tail, eating and continues to make excellent progress in 
her recovery. She has the kennel all to herself and has lots of blankets in her kennel, as well as 
food and water. Below is a picture of her actual kennel.  
 

 



22. Can we see photos or videos of the dog and her progress? 
  
Not yet. GBHS Animal Care & Control is not allowed to release photos or videos of the dog that 
might jeopardize the ongoing criminal investigation. Her well-being is our top priority, but it is 
also important to ensure that the justice system is allowed to work. This means refraining from 
posting any potential evidence to media or discussing the case beyond what has been 
previously approved and released by the Jefferson County Sheriff’s Department. As soon as 
GBHS Animal Care & Control is permitted to release photos, we will immediately and gladly do 
so. 
  
23. Will the county or GBHS reimburse Two by Two Animal Rescue or Hope Animal Clinic 
for the procedure performed on the dog upon arrival at Hope Animal Clinic? 
  
In any criminal case, a judge determines monetary reimbursements/restitution depending upon 
the findings in the case. 
  
24. Does the GBHS Animal Care & Control plan to prosecute against the dog’s owner? 
  
GBHS Animal Care & Control does not have the authority to make this decision. In any animal 
cruelty investigation, the decision to bring charges and prosecute an incident of animal cruelty 
rests exclusively with the Sheriff’s Department and the District Attorney. 
  
25. Will the dog be returned to Two by Two Animal Rescue after the investigation is 
completed? 
  
There is an individual claiming co-ownership of the dog. This will be an evidence-based 
decision. If the investigation results in a prosecution, the outcome of the case may determine 
where the dog is placed. This is at the discretion of the judge. 
 
26. Is all this information confirmed and approved by the Jefferson County Sheriff’s 
Department? 
  
Yes, all public statements made by GBHS Animal Care & Control about this case have been 
reviewed, confirmed and approved by the Jefferson County Sheriff’s Department prior to their 
release. This includes the timeline of events and the detailed account of happenings leading up 
to the transfer of the dog into the care of GBHS Animal Care & Control. Any further questions or 
concerns about these statements should be directed to the Jefferson County Sheriff’s 
Department. 
 
27. Does GBHS sell deceased animals for research? 
 
The GBHS has never and will never sell ANY deceased animals for ANY reason.  
 



28. How do I report animal cruelty and neglect in Jefferson County? 
  
For more information about reporting animal cruelty, please visit gbhs.org/animal-cruelty-stray.  
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